
W E B S I T E S :  

H T T P S : / / A W R E C O V E R Y S E R V I C E S . C O M /

H T T P S : / / M Y C H A R L I E . A I /

G E N E R A L  &  P R O F E S S I O N A L  L I A B I L I T Y  I N S U R A N C E :  L L O Y D S  O F  L O N D O N

At-Home Detox and Addiction Recovery Service 
Provider in the US

COMPANY OVERVIEW

https://awrecoveryservices.com/
https://mycharlie.ai/


ANOTHER WAY RECOVERY SERVICES INC.

Our Company

We have several PC-MSO (a/k/a “Friendly PC” formation) relationships that have been approved to provide At-Home Detox, Intensive Telehealth
counseling, and Telemedicine services for patients suffering from Substance Use Disorder (SUD) in Tennessee, Georgia, and North Carolina. Since our
decision to move away from the private pay model and go In-Network with commercial insurance companies, we have won 7 commercial insurance
contracts in TN over the past several months. As of 03/25/2024, our second PC-MSO entity was approved to operate in both Georgia and Tennessee. We
are currently filing multiple insurance applications in both states.

AWRS removes the institutionalization feel of a traditional treatment facility and offers a full-service At-Home approach to SUD/Co-Occurring conditions,
from Medically Supervised Detox to Intensive Telehealth Counseling to Telemedicine to Smart Electronic Monitoring (our proprietary CHARLIE App) over a
52 week period. Combined, our medical and clinical professionals have over 100 years of experience treating the Disease of Addiction. By treating patients
within their home, we can keep patients in a real world setting and “hold their hands” as they encounter relapse triggers that will invariably occur. In doing
so, we have witnessed a dramatic increase in self-confidence and internal strength to remain relapse-free over multiple months. This compares to the
typical 70%+ relapse rates we have witnessed for patients 180 days post-discharge from traditional treatment facilities. Nearly 100% of our medical and
clinical and administrative professionals have worked for many years in the traditional treatment facility industry

Initial States Served: GA, TN, NC 



COMMERICAL INSURANCE CONTRACTS WON IN TENNESSEE THUS FAR…



Our 3 Phase Treatment Model that Drives Patient Success

Contact us for a full description of this 
service

DETOX 
(4-7 Days)

INTENSIVE TELEHEALTH 

(3 Months)

SMART ELECTRONIC MONITORING
(9 Months)

Contact us for a full description of this 
service

Contact us for a full description of this 
service



Comfort and 
privacy of 

home

Weekly 
Family 

education 
and support

Lowest Cost
Avoiding the 

Treatment 
Bubble

Engagement 
for critical 1 
year period

Reworking 
daily habits 
in patient’s 

environment

Traditional Inpatient Treatment

Lower Cost, Individualized Care, Superior Care, Superior Outcomes

The Next Evolution of Substance Abuse Care and Recovery



Why Our Model Works, While Traditional Care Fails

The Habit Loop 

Trigger → Routine → Reward

The Habit Loop of Addiction

• Patients are often triggered to drink by environmental stimuli and some underlying 

problem or trauma. 

Breaking Loops Means Breaking Routines

• Identifying the correct triggers and providing alternate routines necessitates being in 

the patients’ homes. 

Habits of the Home 

• By keeping patients in the real-world setting, we assist them in breaking the day-to-

day loops that lead to their drinking so they can replace them with positive habits. 



THEORETICAL POST-DISCHARGE OUTCOMES: AWRS VS TRADITIONAL TREATMENT
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